MAKING MODERN LIVING POSSIBLE

Danfoss eBusiness
Efficiency at your fingertips

DANFOSS eBUSINESS



Customer focused — Self service — @ your fingertips

Solutions
Place your order, get instant feedback on availability, ship
and track your orders without ever lifting the phone.

We currently offer two ways of doing eBusiness:
+ Web Ordering
« Direct Business Integration

Contact us to find out which method suits your business
best.

Web Ordering

www.danfoss.com/ordering can be used by all Danfoss
customers wishing to access relevant account information at
their leisure. Once you start using Web Ordering you can:

+ Make your daily operations easier with Danfoss eBusiness
services.

- Take advantage of the benefits of eBusiness, which enable
you to order your Danfoss products electronically and
instantly access relevant information.

« Enjoy a fast, flexible and free service. Order what you
need when you need it at any time of the day.

« Danfoss eBusiness services help you keep your business
on track efficiently with maximum flexibility, security
and speed.
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Direct Business Integration

With Direct Business Integration, we link our two businesses
together by connecting your ordering system with Danfoss’
order handling system. By integrating our business systems,
the following messages can be automatically sent between
you and Danfoss:

+ Orders

+ Confirmations

- Delivery notes

« Invoices

Whenever
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Click back and relax

eBusiness Benefits
By using Danfoss eBusiness, you can order and access reliable
information quickly and easily, 24 hours a day, 7 days a week.

eBusiness with Danfoss puts you in control, with full visibility
and traceability, and reduces time and cost spent on ordering.

eBusiness enables faster order processing and helps reduce
errors that can affect your business.

eBusiness frees up time for both you and Danfoss. Saving
time reduces cost at both ends and provides opportunities
for building even more business together.

Contact your local Danfoss sales company to get started
and receive your user name and password.



E-Commerce

Price and Availability
Check

Once logged in, enter the
product code, requested
quantity and date and click
“Check price and availability.”
A description of the product,
your price and availability date
will be shown.
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E-Commerce

Submit an Order

If price and availability are
acceptable to you and you
wish to place an order, click
on “Proceed ordering” On the
next screen, enter your own
order number, reference text
and select a shipping address.
Depending on the country,
you can also enter a message
for Danfoss and/or write a text
in the “Order line note” field.
This text will be printed on

all documents that Danfoss
sends, such as the order
confirmation and invoice.
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Order Confirmation
Once your order information is
complete, proceed by clicking
“Submit Order."You will then
be asked to confirm that you
would like to submit the order.
Finally, an order registration
page - along with the Danfoss
order number - will be
displayed and can be printed
if required.

Find Previous Orders
When logged in, click the tab
“Previous orders.” Select the
appropriate search criteria for
your previous order and click
“Search!”

Order Information

All previous orders matching
your search criteria will be dis-
played, along with their status.
More detailed information on
a specific order can be shown
by clicking on the 0 icon.
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Track & Trace

In the detailed information
for a specific order, if a “truck”
icon appears in the “additional
information” field, your order
has been dispatched from

the Danfoss distribution
facility. To track & trace the
delivery (where available)
click the 8 icon. On the final
screen, click the “Tracking no.”
A new window will then open
showing the track & trace
information from the freight
carrier's website.

Upload Orders From
Your Own System

Itis possible to upload order
lines from your own system,
after they have been exported
as CSV or TXT file from your
own system. First, click the

tab “Upload order lines”and
define which columns in the
exported data contain the code
numbers and which contain
the requested quantities. Next,
either copy/paste the exported
data into the specific area or
upload a specific file with the
product codes in the previously
specified format.

Find Previously Stored
Shopping Baskets

At any stage during the
ordering process, it is possible
to save a shopping basket

for later retrieval. By clicking
“Store Shopping Basket” the
product codes and requested
quantities are saved and all
stored shopping baskets can
be accessed through the “View
stored shopping basket” tab.

o sl

T

o
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It is possible to search for
products using different
search criteria. Click the tab
“Product search.”On the next
page, choose a search crite-
rion. An asterisk “*” without a
space is used as a wildcard in
the product search fields.
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Shipping Address —
Shipping addresses can be Chin o ¢
maintained within the web oo s sl ....,.s...,....:..

ordering system. Click the

tab “Customer information”

followed by the “Shipping

Address” tab. From this screen, .o
you can create, edit, delete or o ”;‘i’x‘””
set a default delivery address

for all subsequent orders.
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Your Code Numbers
You can map your own
company’s product codes

steeeg sz | [ Your oo il CUStomar numEsT .
R oo IR v | vety s Detnifoss (e Wit
e | _cwesees | codes allowing you to enter

L= Orders using your own product
codes. You can create new or
maintain existing codes, by
clicking the tab “Customer
information” followed by

the tab “Your code no!”Then
click“Create your code no."
and input the requested
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information. Contact your local
Danfoss office if you would like
to upload a batch of codes.
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If you need help — for example ==  ecommce | g i ot e | 2 ot
with a code number or glossary
search, or creating an order

— click the @ icon. A help
window will pop up and assist
you in finding the answer you
need.
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Click Back and Relax

Just contact your local Danfoss sales company
and we will send you your username and password as soon as possible.
Visit Danfoss at www.danfoss.com/ebusiness

Danfoss can accept no responsibility for possible errors in catalogues, brochures and other printed material. Danfoss reserves the right to alter its products without notice.This also applies to products
already on order provided that such alterations can be made without subsequential changes being necessary in specifications already agreed.
All trademarks in this material are property of the respective companies. Danfoss and the Danfoss logotype are trademarks of Danfoss A/S. All rights reserved.
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